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Summary template
FIDELITY BANK GHANA 2025

Banks should fill in the following summary table, utilizing the italicized prompts.

Briefly describe your bank’s sustainability strategy,
and which international, regional or national
frameworks and UN Sustainable Development
Goals it aims to align with. Note any changes in the
reporting year.

Fidelity Bank Ghana LTD’s sustainability strategy is
anchored in its vision to “Inspire and Transform
Lives” and integrates Environmental, Social and
Governance (ESG) considerations across its financing
activities, operations, governance, and community
investments.

The Bank aligns its approach with the UNEP FI
Principles for Responsible Banking, the UN Global
Compact Principles, the Paris Agreement., Bank of
Ghana Sustainable Banking Principles and the IFC
Performance Standards.

Briefly describe the bank’s most significant impact
areas and the steps taken to identify, measure and
manage them—including impact analysis results,
targets set (including sectors, portfolio coverage,
and KPIs), actions taken, and progress against the
targets. Where targets have been set, share
details of the bank’s transition/action plan, and
progress made. Explain how the bank addressed
interlink- ages between impact areas where
possible.
Example Progress Indicators
v % of bank’s portfolio covered by the
impact analysis and each set target
v Updated values of KPIs defined by bank to
measure progress against targets

Fidelity Bank Ghana LTD conducted a new Double
Materiality Assessment (DMA) in 2025, building on
its previous impact analysis undertaken using the
UNEP FI Portfolio Impact Analysis Tool. The findings
of the 2025 DMA are informing the Bank’s 2026—
2030 Sustainability Strategy and target-setting
process. (pp. 23-24)

Fidelity Bank continued to focus on its two priority
impact areas: Climate Stability (negative impact

Principle 1: Principle 2: Principle 3:
Alignment Impact & Target Setting Clients & Customers
Content Content Content

Briefly describe how the bank works responsibly
with clients and customers in relation to significant
impacts, including products and services offered,
internal policies and processes and engagement
to implement targets/action plans/transition plans
to encourage sustainable practices/economic
activities. Note any changes in the reporting year.
Example Progress Indicators
v % of clients and/or customers engaged in key
sectors in areas of significant impact.
v USD sustainable finance volume mobilized
and/or as a percentage of the global or sector
portfolio

Fidelity Bank Ghana LTD works responsibly with its
clients and customers by integrating sustainability
considerations into its products, financing
decisions, risk management processes and
customer engagement activities. During the
reporting year, the Bank strengthened its
responsible banking approach through the
development and implementation of its Climate
Risk Policy and Human Rights Policy, ensuring that
environmental, social and governance (ESG)
considerations are increasingly embedded in client
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area) and Financial Health & Inclusion/Livelihood
(positive impact area).

Financial Health & Inclusion/Livelihood: Significant
progress was made in expanding access to finance
and supporting economic empowerment. The Bank's
inclusive banking customer base grew by 29.4% to
2.2 million customers, while active Smart Account
holders increased to 652,225. Through the
Mastercard Foundation BRIDGE-in Agriculture
programme, Fidelity Bank disbursed GH¢66.9
million, supporting 22,247 farmers and creating
12,912 jobs, with women accounting for 62.4% of
beneficiaries. The Bank also continued to provide
financing to MSMEs and underserved groups
through strategic partnerships and tailored financial
products, contributing to improved financial
inclusion and livelihoods (Annual Report, pp.
31,32,35,36).

Climate Stability: The Bank advanced its climate
action commitments through both operational
improvements and sustainable financing. During the
year, Fidelity Bank deployed approximately
GH¢174.27 million in green and sustainable finance
to 16 businesses across six sectors through products
such as the Green Lending Fund, Renewable Energy
Asset Financing and Electric Vehicle Finance
products. The Bank also strengthened its climate
governance framework through the approval of a
Climate Risk Policy and the strengthening of climate
risk considerations into credit risk management
processes (Annual Report, pp. 29).

Operationally, the Bank achieved a 16% reduction in
electricity consumption, a 5% reduction in water
consumption, a 293% increase in paper recycling, a
1% reduction in Scope 1 emissions, and a 16%
reduction in Scope 2 emissions compared to the

onboarding, credit assessment and relationship
management processes.

To support clients in contributing positively to the
Bank's identified impact areas, Fidelity Bank Ghana
LTD continued to offer innovative and inclusive
financial solutions. These included the Green
Lending Fund, Renewable Energy Asset Financing,
and Electric Vehicle Finance products, which
provide financing for environmentally sustainable
investments and support clients seeking to reduce
their environmental footprint. Through these
initiatives, the Bank provided approximately
GH¢174.27 million in green and sustainable
financing to businesses operating across six sectors.

Client engagement is further supported through
ongoing education, partnership programmes,
product awareness campaigns and technical
support that help customers adopt more
sustainable business practices. The Bank's
environmental and social risk management
processes also encourage clients to identify and
manage sustainability risks while aligning their
operations with responsible business practices.
(Annual Report, pp. 35 - 38)

During the reporting year, Board-level oversight of
sustainability was strengthened through the
establishment of the Board Risk and Sustainability
Committee, enhancing accountability for client-
related sustainability outcomes and supporting the
Bank's broader transition towards sustainable
finance. (Annual Report, pp. 62)
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previous year (Sustainability Report, pp. 24 - 27).

Links & references
FBGL 2025 Annual Report
Pages 20,21.

Links & references
FBGL 2025 Annual Report

Pages 23 -24, 25— 27, 29, 31, 32, 35, 36.

Links & references
FBGL 2025 Annual Report

Pages 35— 38, 62.
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https://fidelitybank.com.gh/wp-content/uploads/2026/06/2025-FBL-Annual-Report-Approved-Version-1.pdf
https://fidelitybank.com.gh/wp-content/uploads/2026/06/2025-FBL-Annual-Report-Approved-Version-1.pdf
https://fidelitybank.com.gh/wp-content/uploads/2026/06/2025-FBL-Annual-Report-Approved-Version-1.pdf

Principle 4: Principle 5: Principle 6:
Stakeholders Governance & Culture Transparency & Accountability
Content Content Content

Briefly describe how the bank consults, engages
and collaborates/partners with relevant
stakeholders for the purpose of implementing the
Principles. This could include understanding
impacts, setting ambitious targets, advocating for
enabling regulatory/policy environments, and
creating partner- ships that contribute to
addressing significant impacts. Note any changes
in the reporting year.

Fidelity Bank Ghana LTD actively engages a wide range
of stakeholders, including customers, employees,
regulators, investors, development partners,
community representatives, suppliers and industry
associations, to support the implementation of the
Principles for Responsible Banking and advance its
sustainability objectives. During the reporting year, the
Bank conducted a Double Materiality Assessment,
engaging both internal and external stakeholders to
identify, validate and prioritise the environmental,
social and governance (ESG) issues that are most
significant to the Bank and its stakeholders. The
outcomes of this engagement informed the Bank's
sustainability priorities and will guide the development
of its 2026—2030 Sustainability Strategy.

The Bank maintains ongoing engagement with
regulators, particularly the Bank of Ghana, to support
compliance with the Sustainable Banking Principles
and Climate-Related Financial Risk directive. It also
participates in industry platforms and capacity-building
initiatives that promote responsible banking practices

Briefly describe the key governance structures
in place (Board and Executive level) and
related accountability mechanisms to
implement the Principles. This could include
how governance supports your bank’s
management of significant impacts and risks,
including target implementation and monitoring
of action/transition plans. In
addition, briefly describe how a culture of
responsible banking is driven internally (e.g. via
employee learning & development). Note any
changes or progress in the reporting period.
Example Progress Indicators
v Details of remuneration practices linked to
sustainability targets.
v % of employees trained on responsible
banking topics.

Fidelity Bank Ghana LTD has established robust
governance structures at both Board and Executive
Management levels to support the implementation
of the Principles for Responsible Banking and the
management of its significant impact areas. During
the reporting year, oversight of sustainability
matters was strengthened through the
reconstitution of the Board Risk Committee into the
Board Risk and Sustainability Committee, which
provides oversight of ESG risks, climate-related risks,
sustainability performance, sustainable finance
initiatives and implementation of the Bank’s
sustainability strategy. The Board is responsible for
approving the Bank’s strategic direction, risk

Provide reference to additional relevant reports, if
not listed as references with P1-P5.

Briefly note whether/where assurance of sustain-
ability information has been undertaken (optional).

The Bank’s 2025 Annual Financial Statements were
independently audited by PricewaterhouseCoopers
(PwC), which issued an unqualified (clean) audit
opinion. (pp. 72)

However, the Sustainability Report states that the
sustainability information and ESG disclosures were not
subject to external assurance during the reporting year.

The Bank's sustainability reporting was prepared in
accordance with the Global Reporting Initiative (GRI)
Standards and aligns with relevant sustainability
frameworks, including the UNEP FI Principles for
Responsible Banking and the Bank of Ghana
Sustainable Banking Principles. (pp. 20)
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and sustainable finance.

To strengthen stakeholder dialogue and collaboration,
the Bank organised and participated in several forums
during the year. These included a Sustainability
Conference, which brought together customers,
regulators, development partners, businesses, civil
society organisations and other stakeholders to discuss
emerging sustainability issues, responsible banking
practices and opportunities for collective action. The
Bank also partnered with the Canadian High
Commission to host a Diaspora Forum, providing a
platform for engagement on investment,
entrepreneurship and economic development
opportunities that contribute to inclusive growth and
livelihood creation. In addition, Fidelity Bank convened
an NGO Forum involving representatives from NGO
associations and civil society organisations to obtain
stakeholder perspectives on sustainability priorities,
social impact, community needs and responsible
business practices.

Strategic partnerships continued to play an important
role in addressing the Bank’s priority impact areas of
Financial Health & Inclusion/Livelihood and Climate
Stability. During the year under, Fidelity Bank Ghana
LTD continued it collaborations with organisations
such as the Mastercard Foundation through the
BRIDGE-in Agriculture programme to expand access to
finance, create jobs and support smallholder farmers.

(pp. 31)

Through the Orange Corners Innovation Fund and the
GreenTech Innovation Challenge, the Bank supported
entrepreneurs and businesses developing innovative
and sustainable solutions. (pp. 32)

appetite and sustainability-related policies, while
Management is responsible for execution,
performance monitoring and reporting through
established governance and risk management
structures. (pp. 62).

The Bank further strengthened its governance
framework through the approval of a Climate Risk
Policy and Human Rights Policy, embedding
environmental and social considerations into
business operations, risk management and lending
decisions.

Fidelity Bank Ghana Ltd fosters a strong culture of
responsible banking by embedding sustainability
awareness and ESG competencies across the
organisation through structured learning and
development programmes. During the reporting
period, the Bank invested GH¢10.99 million in
employee development and delivered 71,762
training hours to 1,836 employees, reinforcing its
commitment to building a workforce equipped to
support its sustainability objectives. As part of the
annual training programme, the Sustainability Office
facilitated refresher sustainability sessions for
employees across the Bank to reinforce key
sustainability concepts, responsible banking
principles, ESG commitments, and the Bank’s priority
impact areas. These refresher sessions were
complemented by targeted training on climate risk,
governance, responsible business conduct and ESG
integration. In June, designated as the Bank’s
Sustainability Month, all employees were required
to complete a mandatory sustainability e-learning
programme aimed at deepening their understanding
of responsible banking principles, sustainability
commitments, and the role of employees in
delivering positive environmental and social
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outcomes. These efforts were complemented by
The Bank also maintains engagement with employees | regular internal communications, employee

through training, surveys, feedback mechanisms and engagement activities and leadership development
sustainability awareness programmes, while programmes, ensuring that sustainability
community engagement is undertaken through its considerations are embedded in day-to-day
corporate social responsibility initiatives, volunteer decision-making and organisational culture.

programmes and local development projects. (32,33)

During the reporting year, governance of stakeholder-
related sustainability matters was strengthened
through oversight by the newly constituted Board Risk
and Sustainability Committee, reflecting the Bank's
commitment to embedding stakeholder perspectives
into decision-making and responsible banking
practices. (pp. 62)

Links & references Links & references Links & references
FBGL 2025 Annual Report FBGL 2025 Annual Report FBGL 2025 Annual Report
Pages 62 Pages 34, 62 Pages 20, 7
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https://fidelitybank.com.gh/wp-content/uploads/2026/06/2025-FBL-Annual-Report-Approved-Version-1.pdf
https://fidelitybank.com.gh/wp-content/uploads/2026/06/2025-FBL-Annual-Report-Approved-Version-1.pdf
https://fidelitybank.com.gh/wp-content/uploads/2026/06/2025-FBL-Annual-Report-Approved-Version-1.pdf
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